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Use of the New York State Self-Exclusion Program 
Effective February 1, 2017 

 

Account Creators: Registering & Creating a Password: 

1. The NYS Gaming Commission will enter each facility’s Account Creator. To request to be added as an 

Account Creator, email info@gaming.ny.gov. 
2. Each gaming facility’s Account Creator may create users from their respective facilities for this system. 

3. Once the Account Creator has been added to the system, they will receive an email containing 

instructions for setting up a password. 

 

 

Accessing the Database: 

The list of actions available to a user depends on the level of access they have. The Account Creator will 

be able to add new exclusions and perform administrative functions, such as creating a new user. New 

users may have the following levels of access: 
Add/Edit/Read: Able to add or edit names to the database, and view the entire database 

Add Only: Able to add names to the database 

Read Only: Able to view the database but not make any additions or changes 

 

Creating/Managing Users: 

1. Select “Administrative Functions.” 
 

 
2. Select “Create New User.” 

 

3. Fill in the email address of the new users and select the appropriate Account Type. Press “Submit.” 
 

 
4. An email will be sent to the email address listed. The new user will then need to follow the link provided 

to create a password and access the system. 

mailto:info@gaming.ny.gov.
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Using the Database: 

Adding a New Exclusion 

1. After logging into the system, click “Add a New Exclusion.” 
 

 
2. Select “Statewide Voluntary Exclusion.” 

 

 
3. Enter all Personal Information and select “Next.” Note: All f ields are required on this page. 

 

 
4. Enter Personal Attributes and select “Next.” “Other Characteristics” and “Appearance Differences” are 

optional fields. 
 

 
5. Enter Exclusion Details and select “Next.” Note: The exclusion period for a Lifetime ban is entered as “99 

Years.” 

 

6. Select “Browse” to upload copies of the applicant’s valid Photo ID, completed application, and a recent 
photo. 
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7. Click “Upload” to continue. Verify all displayed information matches the information contained in the 
completed application. 

 

 
8. Press “Ok.” 

 

Viewing Current Exclusions: 

1. Click on “View Current Exclusions.” 

 

 

2. Enter information into any of the search boxes to filter the records. Click the box for any records you 
want to print and press “Print” 

 

 
3. Once the record displays, use the “print” function on your browser to print the page. This page should be 

printed and placed with security at facility entrances and any other applicable areas. 
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Editing an Existing Exclusion 

1. Click on “View Current Exclusions.” 

 

 
2. Enter information into any of the search boxes to filter the records. Click the “Edit” button. 

 

 
3. Make any necessary changes and click “Update.” 

 
### 


